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a7 WeuuUsEleniflasu satednszuumsnadhminemsinulasiananuresay
yaAa (Individual scorecards) Adeuloetusziuasdnig (Organization scorecards)

4. WifidumaumsuiReumiueusidy T nmshmuaszezatlun1suiinau

wazn1santunounIsUURNY (Process simplification) wazdaliiinisnszarediuianis
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v '
o a A

findula Empowerment) lslimsuftRnuiaieduiigauinislndmtudszvu mukinis
UUAulugy One-stop service

5. imsuiuusansivvesdiussmsliviudemanisel liud msmumukazyiuuys
nIEUIUNTS uartunsurihaulniogians (Process redesign) sdndufosnumudisy
Ay uaraNTIduveunuuLarlAsINIYnszeY (Program evaluation) N13guidn
fusamsilisnduuazmsuiugangune agsudousiam Tmuzautuanninsnieg
wawe :

6. Uszrulasunmssnneanuazainiazlaiunisnevauesniudoans taunnig
UiRsnensiiaiiuiemusemsuazanufianslarasussrsuffuuimadundnlaeinng
d1519mmAeInTsYesUsEYU (Citizen survey) uavmatuRanslaves¥uuinas (Customer
survey) lumanvangBuazduluegambhiane ernuusuuamsuiinenisely

7. fimsUsuiuwansufiRouesvaiiaue Iiuininssasuuay faamsuftiny
ieliiAnszuunsAUANALLES (Internal control) Fsawvinlianunsandnfunisuidhnures

ssrnshivssqtmunelaognadivsz@nsnm

dNNUANLNTTUNITRAINITEULUTIING (2547) TaWmuisieasifonuaamasialuns

£% [ a =

azmalunsimguamsUInsiaesn. dumsuiugnmgiuuins Anrsanainng

o a

aliunsludes ms%’uﬂammﬁmLﬁwaqﬂimwu ﬁ‘lllBQ‘Vl'WGﬁﬂ’iﬁﬁ’duﬂWﬂJ”lﬁﬂLLﬁ@ﬁﬂ'ﬂﬂJﬁﬂLﬁ’u

v

LﬁEJ’JﬂUU%ﬂ’]iﬁWﬁ’]‘iﬂJ%lﬁWa’W‘lj‘aGV}’N ﬁﬂ?i%Lﬂi’]%ﬁﬂ'ﬂuLﬁULLﬁz’ﬁ@LﬁuaLLUS“U’ENU‘S%‘UTUU

£

ASuUims madwamssuilsrnudaviuuiviuupinisiininns msudlalgmnazssuy
7

amuiFaueyUstlovidousswudiuuinig waznstvumnaspuviesnisiiuinng

AIWANANANUINS uazeSesliaumsdwiumswaAmAWUINIS

WiU menaed (2550) nd1dgasduanenismaiafissgnsifedfisuusedy
puduialigshaldfie msudndudmisuimsiduiuanudeimsidililasunisnevauss
wazilunsaaaeuiufuilne wandusiusedudarduaunsaneuausimufesnisyes

v e Vs a Gl 1
Qﬂﬂ?%iaﬂg‘S‘UUiﬂ'}‘iwiﬂlN

Aisn Und¥iand (2549) ndmdmsimunednsunasesdipiulugmeditamnis
wifntuannsifsdnauansamsvihnueesdnsunasesdniasites maduisenty
wagldanndonnussney mwAeide matheufuasmeluladlmllussyndld Tae
Felminesviasiuieatasiummaidusiunisinnsvesesdnsunasasdiusiody 1wy ms

bivinsguuuuln Aanssdbal wu Uudsanshivinnsansisae msWaunnisdies msty
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Fmanstoyanazdaaiuliusryrvuiidauson Tasdrdwimsgluuulmiduianunain
i 4 99 e 1) Aanssuduiianuseidaadulusunsu (Program activities) u1NAdN
nsvuRsaien (Single event) 2) ufenssuniiguanarouselovldodenn wWu ms
a¥asels MsWaIan madwanday WannauLage N sufinisiauInaniside
3) padnsUnasesdrutesduiidiudrdyiliiianisivisunasinan duasuliiineiu
' P < [ a ; s v a du % 1 [l

suflouarmeduiusinstu 4) winnssunsianainduedesalinsle ngliinhsnula

v o

4 Jo
WIAUNIBDYUN

Malcolm Baldrige National Quality Award (MBNQA) lusunuusaiagmunmuia
yasUszimaanigowing udufunuusatanuanwinAfiuszinedie vialanidnly
Uszgndld 1wy Ussmedu seawmside Awlus uazaniady luduvessmmanigening
U%@’V]“Umﬂlmljﬁlﬁiﬁﬁaﬂmn’lw MBNQA A8 Motorola, Inc. kaz Westinghouse Commercial
Nuclear Fuel Division luila.a. 1988 uazuStmuuadndilesusnea #e Globe Metallurgical,
Inc. dugsiafiliuins Federal Express (FedEx) 1#5ulud am. 1990 (Evans and Lindsay,
2005) Tne¥nquszasAndnyessiatagmain MBNQA Usznausiy (National Institute of
Standard and Technology, 2006)

1. LﬁmhEJﬂixﬁuaaémﬂﬁﬁmiu%’wqqﬁgﬁmﬂmm‘w (Quality) waznsiiuNaRER

(Productivity) Wenuamnsalunisuteuiigetu
2. esndensdAnising Mssauewdiislunsuiulinunndudiuaz/vie
U3msvesmuiasdldiy

3. Weaheuumannaeiiienegsia MAgRAMNSIN A1ASE UAYBIANIIAY

thludssfiumuannsnvesnussielilunisuiul jenunm

6. WeldiluwumaiamzinizaudesdmsivssasdarSouiinisuimsdanis

ssrmsiiielilaumudusslunsimnmninyesesinig

National Institute of Standard and Technology (2006) ladavinnauailunsuseiiiu
99ANSIABTUTITAAMAIMLYIYIA The Malcolm Baldrige National Quality Award (MBNQA)
oy a v s a v 2 T % e a
deduasulvesinsidnsuusenmnduesdniifnsnwdude Tnefinseuresnmueilunis
#1300 7 vam Usznaume mazcﬁﬁw (Leadership) mﬂmmunaqwé (Strategic planning)
nsyatiugFuuinisuazaain (Customer and market focus) nsiana MsAlAsIEiuazns
§an13A1143 (Measurement, analysis and knowledge management) nsyaiuninenns
yAAa (Human resource focus) NSLUIUNITUINITAANIS (Process management) Lag

NAans (Results) Aauanslunmwi 1




Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning Focus N
Leadership I <:> I Results
x Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

AMA 1 UARILUUNIIAFIMTUTINTAAMAINLYIYIAYE MBNQA (National Institute of

Standard and Technology, 2006)

it 1 nduneariBunuaadnunesidns AN THIIAGENYEIBIANT ANYEYDT
o/ g ﬂ‘. s L4 1 13 b '
ANUFNRUS gMsAIEnsUDIAIINTIINNEABBIANT INAILUULEY MBNQA AzUUY
a wa < = & a va o o q v = v ¢ < <
sruvUfiiniseenidu 6 mnadadussuuldinnashiliussqisednsvesesdns laeh
mnanmrnsthesdns nMmsusunagns tasmsjuiudiuuinsuaznainazidunguues
amziih mneseuUfdRnsnguileslududdgiineriliguimsiiunuddguenis
Nukunagnsuaznsumanlemalusunan dunduiiaasusznavluimn nmsyjuduninenns
yara n3zUIuNsUIsTans uasnadng (unduueswadng Tasfiyranslusadns uas
oo w & < o q v ¢ v cdOyy a wa
nszuaunsiddyandunguslumsiinsyiliesdnsussquadwsfisdli eszuuufianislungn
wmedinavilviasdnsidnennlunsaiamdndoel afuuing msvimsdansgiuuing
WazAa1n NTUIMIAIUMSRY Msuimsiansmeluy SuTlinsifaumineInsyara 113

UIMSIAMSNA  waznisiianuiuiinveusadinuuasuyy

Zhao uazamie (2004) lfinsausieianmnimuiarifves MBNQA luldlunisWaiun

A e a L o 1 a 14
Lﬂiaqﬁmmmmw A1IUINIIANTT LLﬁSﬂﬂFJﬂ’lW‘U@ﬂa\iéﬂi‘U NNUIBUINIIVNATUGATINNTTU




20

vasszmedu TasiludrunsnszuuufjuiAnisesdsenaulusmsinmsilunmsssdy 6 wine
un nagdi mynsununagnd msjuiudiuuinsuazama msdana MIAeviLaE
MITANITANING NITHUUNTNINTYARR LAENTFUIUNSUIMSIANTS dussuuuRiRnmsH
a0ideinnadnsvasesdng Useneufeninandng 4 vuande aduiawelavesymraing

nadwsvaammjutiufuiing sadwsmedunsiuiarnisnain uasUssAvdnavetesnns

Lakhe waz Mohanty (1994) a1 WNARUBINTIAYh Total Quality Management
(TaM) Aemsdaviliesdnsinsuiudssanssoureswiaides Fadlusridulunsldinaia
wazadasilosnumnlumsnmata dwmiuesdnsiiinsiaissuuguamazdunaldan
1) sruumsdavhauanazidudundvelovis waznszuInnuLeLIAnT 2) YAaINs
melufimundla uaziupuddglunisiarissuusmninitndudunilesnisussy
Wanuneniegsianesesdns 3) laswafivesesdnsiinsuiuddmiusesiussuuquain
4) fimsmesunummdenisvesivuimsnislutaznisusnifuduniwewunugsiaves

83AnT  5) MytaAnuABIntsuwazaumaniwesfuuimadududdylumsaisaussaus

s =, P = aa R
YDIDIANT 6) LUUDIANTNNTZUUNNTERANTNUUTEANSAN

Ugboro waw Obeng (2000) wuitluesdnsiithszuu TOM whluldagwurandiuiug
Alluuan (Positive correlation) szwinentazfurvesfuinisgega nrsliguialunng
UjtRnuvesyrains (msligunalunsdadula, msfiduiulunssuiunsdngu, waznis
iihfsdeyatnansuazninensiuasdng) muftmelalumsvhaiuresyamnsuazaiuiionels

YO FUUINT

Kaplan waz Norton (1996) 1éinda11131u The Balanced scorecard: Translating
strategy into action dfiAnneiugnAmIediuuinis (Customer) zinanduutInITnaTn
(Market share) g3uu3nislni (Customer acquisition) n15¥nwWEULIA1SIAY (Customer
retention)  AlsilAngF LIS (Customer profitability) uazawRanelavasgfiuuinis

(Customer satisfaction)
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A3uUInImeu
Uszynsuazngudiagnelunisdsng
AN5A15IAUAALTA LY IUTEA B UNTUUSAS deseruminuianelavasusevvu

U

givusnisvesasdnmsuimsdiumuanseinyg Ussdntaudssana wa. 2562 msluswild
FwIu 400 518 lunuusnmsaudaiusglaviants auiulest veeyyInUgndsneaiig
NuAMUTRILYRYULaraTaRn TN wasuaunNIIAn® NFUUIMIINEIRNITUIISEIU

Puansesne

szEzATIINNTIdE  Aanuil isesliauaiSnisiiusiusiudoya
SuaBun1ITelEd@atiszninadun 1 gaiau 2561 - 2 Aueieu 2562 lagds
wuugeunudniaanuianelaveslsrrivudsuuinismslusedd deliusznvudiuuinis

Useliuseauanuianala Luazﬁ’ﬂdﬁagamiﬂszLﬁuwamé’f@ﬁmﬁumﬂiulagmzﬁ]ammé’w

s
a W [

WIAUNMTAIANTEUR NG UVRYUNTURTRANANA  JMTAYUNS

NSNAFBULAIDILD
° = o v < =~ G % -t va
wuudsreanuiianelanlddunsadslunsiiuniunudeyaluaitl lalinsnaaay
a a & T a a v
AULBIRsLBLliana (Content validity) waznAdauAINLIEINTLTLATIAS1 (Construct
validity) d@msunisnaasualnudisiie (Reliability) 3ntuazandunisnia A duussans
Cronbach’s alpha ludiuvesszauanuimelasionuuinisnluleguinisnesdnisuinisaiu

1

AuanseIne
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NMsAATIILAENITUITIIANA
IﬂﬁiLLﬂSMﬁ%%ﬁ]EUWNé’dﬁmmam% SPSS for Window (Statistical Package for Social
Sciences) iiadeideyanuinguszasdivaimsidedsialuingiu Swszneulude
1. A9l (Frequency) uarissay (Percentage) 4939 UIULRBULUY
drvannuAndiuluisiazauuing
2. Awsgianiadavadn warddouuusnnsgiu (Standard deviation) sefumm
fanelaveauszyrsugiuuinissatunaunisliuinig Feamanislivinns
Wnhigliuinng wardesiweeuazain lnswvuasuawiludiuiliuinste
WU Likert’s Scale wiazdafivudennouls 5 maden dmeuunndiaald 5
pzuuy wnld 4 azuuy Yrunansld 3 asuuu veeld 2 Azuuu  uaztlesiian

18 1 avuuu TnsihdinsuresyravLULdB U NLIMALARY LasANUATEAY
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ANRde WU 5 s¥eu Al

Aunivestayalusiasdy = A1geEn - AWNER / TN
=5 = sliih
0.8

TAguUNEAINLIN

1. AzuuwRfeNegsening 1.00 - 1.80 vaneaudn  Aszdvaunanaly

Weedian

= =~ @ <

2. ATLULRAENBYIENINY 1.81 - 2.60 el lssauauianelatey

U

= '

3. ATWULLRAETIRETENING 2,61 - 3.40 VN18AIINTT Dseauauianalauiy

U

AN

- ' '

4. pTUULRAENOYIENIN 3.41 - 4.20 vineANd Aszaumnudianelaunn

v

a

5. ATLUURABTIBYIEWING 4.21 - 5.00 MHNeAINIY IsrAuauReanalanin

Y

d'
g
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NANSANE

MNAFBUAN Reliability
IINWUVABUNINNITAI5IA R INE a2 IUss I BugSUUIN1TVRIBIANITUIMSEIU
fua wuinen Reliability (Cronbach’s alpha) Tusudumeunistiuinig duteannanis
Tusnis é’wmimﬁnﬁ@.ﬁu%ms wardudsshuisetuarein fewvindu 092, 0.93, 0.91
uar 0.89 muddu  FadlrrganinAningede 0.70 (Nunnally, 1978 $1alay Prajogo and

Sohal, 2006) 1wardennauandlunnsnedn 1

AT 1 waAAIAT Reliability IwunamsuRlgnsUsEdY

sruildnsusediu UL Cronbach’s alpha
Fumeunslruinis 6 0.92
FOWINITIAUINT 6 0.93
Lﬁwﬁwﬁ;ﬂﬁﬁmi 6 0.91
FedmneAuazaIn 8 0.89

WNANTISILATIEHAINLUUF5I3
mnmsa"ﬁwﬂ'mJﬁﬁwahmawsmwué%’uﬁmwaaaqﬁmsﬁmidaum"wa

wizdny Ussiteudszana wa. 2562 Tunusmumsimnusielanienis muRmuiyusu

[

waradafinisdeay Aules veaunIAUgndIneaine waruAILMIANYY WUIUTENIYU

£

AsuuinsmauLuUasUMNAILTINe I ez Beauantlum N 2

A9 2 meai’wmwaﬁémauLw‘uaa‘umméﬁaﬁlmmﬁqwda

NUUINIS fousutaeunm  Swnulssrrud SesazveUszunwuil
fidnda AIULUUABUDN ARULUUADUNIN
nuAunsIaiuselavsens 175 82 46.85
AuNRLYLTLLAza TaRNEAL 125 50 40.00
nusules vesygAUgndneaina 50 28 56.00
AUALNITANN 50 23 46.00

Ry 400 183 45.75
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TuduvesssdvauianelavesUssnsudiuuinmsnsvuinmsaunmsiaiuneglanie

A% V8IBIANITUSMITAIUFAIUANTESNY nudnanuianalasadunaunishiusnisiisyau

AYLULT 4.49£0.60 Hoamanslivimsiisyiuaruuui 4.52+0.55 Wdwthigliuimsilseeuy

ATLULT 4.49+0.57 LATAUAIBIWILANUALAINATEAUATLULT 4.52+0.69 wazluniwsiulu
v a v Ty F a A W aa [

NNANULBNIUUINIIIIUMITANUTIElAVTan1E TAndy 4.50+0.66 laelseauaswuy

Wauwiniu 5.00 srwasBentandlumsian 3
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AS19N 3 sERuALRdERYARA (Arithmetic mean) warANLUBUULNIRIFIU (Standard

deviation) wessEAUANUNINElAsRNUUINMSIUSEYBULTUUIMTIUlYUSNSReANITUIMNS

dusmuansesnluanuusmsnuiunsiaiunelavsens

.  Usmdvlumsinszdumiioeh Mean + SD
Fumaumsliuins
%umaumﬂﬁu%mﬂ:iEiqﬂqﬂq?usiau wazlimuAae i 4.48+0.56
Ausnslumsliuinag 4.49+0.69
fitheuantumeunsliusmsuandiegrednian esemsliusns 4.50+0.38
TsruuMISsaAUNaUNaIYaINIS IAUS NS 4.47+0.59
mLATMINTFTUINMIUENsuAastuney 4.50+0.48
Tngaguvinufimelaiunszuouns uastumeunisliuimsseivla 4.49:0.68
Anade 4.49+0.60
YO WNITIAUINTS
fitesmantsliuinisiivarnuaneiiesasfuussraudiuuinns Wy uinisuen 4.50+0.60
aouit uinsluthanainidies wisusnnansiwnis
finsusvnduiusigsuuimmsiuiagamnsnsiiusnnsidali 4.51+0.58
RAVAUBIANABINIINTIAUSNSUSEYUlReE s lusEANE AW 4.52+0.74
Fowunsiuimsansadiieing azain 53057 4.51+0.96
the dernuuenyauinis / heussnduius Tarudamudilade 4.53:0.33
Tngasuvinuianelasutemnsnisidifeusnsluseiule 4.52+0.52
Auade 4.52+0.55
Wmhiigliuinns
Fuhiitieslued Suufuuela weewdeudiarliuinis 4.51+0.36
dwthiireslirutnemdeuush wzaunsaudlelogmilfednsng 4.50+0.89
Wwthilaansomeutednauledaay Wnlahe WAz QNADS 4.49+0.75
Wmthiidsnnudemelumsidusns 4.50+0.44
Wmhiliusmssedfuiimsmiisutunnae lidanuith 4.49:0.52
lasaguviuiawalalunisliuinmsseadminiiynviulusesule 4.49:0.63
Aade 4.49+0.57
A8 1wIsAEzAIN
anuinremtheuinis azmnlumsAumaniuuing 4.50+0.66
muLBINeTeIRBLIBANALAIN WU Tleensn Wenh Aitireeliuinig 4.52+0.89
PwaraIRrasanLliuInslags 4.51+0.74
fmlvdoRu 1155 wazthauliresuimsssrafieme 4.53+0.12
gunsalindedlddinnuiuat wasiidisme Thsnsna 4.52+0.63
Tneaguvinftanelafivaniuil Jangunsaiuazdssiusauazain 4.53+0.56
Anade i 4.52:0.69
Ay 4.54+0.50
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TugtuveaszavanumnelazassyrsugSuuimsmuiaugNsuLaraiasimsdiay
vasensUsmsd I Uansy$ng wuhsedunsumsliuimsissfuariuuil 452083 Fos
yansivimsiissfuezuuuil 4502062 Wmihiigliuinsiissdunzuuudl 4.52:0.56 uax

N [

Aadnnuanuazmndsziunziuui 4.52£0.62 wavlunmsanlunnauresnuuInm s
yunazatannisdny  TAwiiiu 4.51+0.63 laenfissdunzuuudusiity 5.00 Meazden

wanalupnsnan 4
A1 4 srauAuaduiavada (Adthmetic mean) wazALUBWUUNIATEIY (Standard

deviation) weeszAuATLsnalasenuUINivsrrudsuuInsiulduinisnesdmsuinsg

dumvanseinelunuuinsiuiauyusukaraiasnsdnu

vsziiulumsdasziuanuisnele Mean + SD

Ftumeunsiuinis
Fumaunsliusmslgienndudeu uwasilanupdasi 4.52+0.49
anusaaslunsliusnng 4.51+0.36
fitheventumaunslruimsuandlfosnedeu Hesensliuins 4.50+0.89
fszuuAnssiasunaunaeeInsiuInIg 4.52+0.63
A AEMINTFTUIINMIUSMsuRastunay 4.51+0.44
Tngaguvinufawelafunssuiunis waztuneunisliusnisseivle 4.52+0.96
Aade 4.52:0.83

AUTBINNNTIAUS NS

:‘Jﬂiaqumﬂﬁu‘%miﬁumnmmmﬁaiaﬁwiwwucﬁw%ms WU UINISUeN 4.50+0.66

A0U7 USNshurnawingies wiauennaisunis

fimsuszanduiusliiuusmsnsuiiwamnanstiusnsidnli 4.49+0.89
AavAUBIANLABINITNISIUINIsUsTeuldeenafiusy@ndaw 4.51+0.74
YRINNNTIUIMIAsanfsng axain 59057 4.50+0.13
U deanuvengauinis / heusznduius Sanudaaudilaig 4.49x0.35
lagaguviuianelamwiawnansdhfauinisluszaula 4.50+0.58
Aade 4.50+0.62
s iglsusnag
Fhiidfeslues Suufuudala uazndeuiarlviuins 4.50+0.77
Wmthiiresarutemdouuzt warannsauiladgmidesmng 4.51+0.69
Whiianunsameudednonalddnau Whlene wazgndos 4.53:0.56
Wvthiifidnudemelunisliving 4.52+0.36
Wmihilduinssedfuuinswiousunnse luidenujod 4.51x0.47
Tngayuvhuimelalunsliinsvaadwmihimnvindussdvla 4.51£0.69

Aade 4.52+0.56
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@ '

M3 4 () SrAUARAsIAAdA (Aithmetic mean) warALTBULLIAIEIY (Standard
deviation) wasssumILFwelaseauuInsivsErruiuuinslulduinisfiesdnisuims
dduansnlunuuimsmnuiaugusuiaraiafnsdem

T e Mean 50

PuFegIusANaLMIN

anufinawemmheuinis avanlunsdiumaniuuinns 4.50+0.44
AuLENeYeIdE IEALEaEMN Wy TRense weuh Timelwuinis 4.51+0.36
Az RvadnLTiliu3nsTne 4.52+0.48
fmTedefiudt nsans wasthauliresusnmsatafieane 4.53+0.56
gunsalmseadlddnawiualy uarlifeme Wiuinmssng 4.54:0.89
Tneaguviufimelafuaniuil Jangunsaluardssuiseuazein 4.52:0.74
Auade 4.52+0.62

e 4.51+0.63

seiunufianelavessyrwudiuuimsdulest vesugnugndineadns veteeAnis
UIsdusuanse§ng nuiedunaunisliuinisfisefuazuundl 4512057 Yoam1anns
Tusmsiiseduazuuudl 4.49£0.47 W mihagiuinnsiiszduasuuuil 451:064 uazds
sneemaraIndseiuaziuui 4.51:069 warlunmsnlunnduvesnuuinisiulest ve
sygnUgnasieaine fiewindu 4.51£0.59 lneiidseiunruuuduninniu 5.00 S1easBenuans

Tumnsan 5
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A5 5 sEduALadBaYAde (Ardthmetic mean) warA1UBdUUNIATFI4 (Standard
deviation) maasxﬁnmmﬁmﬂwﬁamuu%miﬁﬁs:60ﬂmsﬁw%milﬂ%ﬁmsﬁadﬁmw%ms

drwsvansednslunuuimeaules veeygyInlgnasneaing

wulumsinszduanuionels : ~ Mean$SD

FudunauMSIUI NS

Fupoumsliuinisligienndudeu wasiinuedesi 4.51:0.44
anusdlunsTiuinig 4.50+0.78
fthevandumsunsiusnmsuandfeenadaay hedemslifuinns 4.49+0.65
fszuumiSesdauneunasan1siuinIs 4.52+0.25
A mNTlFRUIINMSUSMsusarTuRey 4.51+0.36
Tngaguvinuianelatunszuiuns wazdumaumsliuimsstaule 4.500.41

Anade 4.510.57

v 1 Y a
FNUYBIINNISIAUSNNS

fifamnenislduinsfinainraiteiiaseeiuuse v ugTuusns Wy usnisuen 4.50£0.36

A0UT USNShUTIaIaNWnied B3auanIaNsIunNIg

ﬁmiUizmﬁuWuﬂﬁéﬁ"w%msmmﬁwjaqmqm{lﬁu%msﬁaj"ﬂlﬁ 4.51+0.56
AAUANBIANINABINITNS WIUSNNSUsEswUlsag el sz ansnm 4.50+0.96
Ypaansiiuinisansadnfisineg azain 590157 4.49:+0.77
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